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Abstract Real time analysis about cultural heritage with the aim to detect critical situation
it is essential for italian municipalities. In this paper we propose a methodology to achieve
this goal following four steps: data collection, content analysis, pattern discovery and
evaluation of the results. Using Big Data, in our case reviews published on the web, we can
obtain useful information for the management of cultural heritage. Museum, monuments
and more in general points of interest represents an important source of income for Italy.
Some municipalities use these amounts to organise concerts and festivals, others for the
maintenance of monuments, squares and gardens. We consider hereby reviews written in
English, published in 2018, about the most important monument of Italy: the Colosseum.
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